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ASA Certification Continuing Edeeation—

' Todz’ ’s webinar qualifies for 1.0 CE hou = =
I o | CED

= Live webinar: Submit this earned CE usingthe = This program is valid for 1.0 PDCs for the
online submission form at americanstaffing.net. SHRM-CP® or SHRM-SCP®.

= On-demand viewers: Submit this earned CE For more information about certification or
using the online submission form at recertification, visit shrmcertification.org.
americanstaffing.net.
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Ask a Questﬁon Engage With Otmm'ees
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Q&A Chat

Type your questions for the panel Start a conversation—say hello.

into the Q&A box Engage with panelists and other
attendees.
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Today’s H?st and Exclusi

Cynthia Davidson

Senior Director, Research
American Staffing Association
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Ron Hetrick

Director of Staffing Products
Emsi Burning Glass
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LAST QUARTER

Current Snapshot

LAST MONTH CURRENTLY

NEXT QUARTER

ASA Staffing Jobs »

27/.\3%

20 2021

Staffing employment in 2Q 2021
averaged 2.62 million per week, a
27.3% increase from the same quarter
last year.

iew data »
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BLS Temp Help Jobs » ASA Staffing Index »

Novernber 2021 A-Weeks ending 11/28

g 1 1/28/

9.1y 1 s

202

Temporary help jobs in November Staffing jobs increased 21.4%
increased 9.1%, seasonally adjusted, yEATIa-y=ar suaraged over

the four weeks ending
from the same month last year. -
11/28/2021
View data »

All ASA Staffing Index data »
All ASA 5Staffing Index ¢

GDP Projection »

Economists surveyed in December
projected GDP in 4Q 2021 will
increase 4.8%.

View data »




American Staffing Association

to Navigate

Plan for 2022

Data-Driven Insights

Disruption Now and

STAFFING

SUCCESS

SPECIAL ISSUE | 2021 THE THE AMERIC/ OCIATION

ASA ANNUAL ECONOMIC ANALYSIS 2021

The effects of a global pandemic on the
‘workforce and the economy make the data and
‘analysis in this Staffing Industry Playbook even
more valuable to company leaders, economists,
‘analysts, and investors than in recent years.
As talent slowly returns to the workplace and
staffing firms look toward the future, this.
playbook can help inform critical
decisions and navigate changes
on the horizon.

PAGE 8

MAKE THIS STAFFING INDUSTRY
PLAYBOOK WORK FOR YOU
This specialissue of Staffing Success delivers
imporant economic and industry data you can use
to leverage growth opportunities for your company.
Virte i your take-aways and supplement your
strategies with additional online content.
Go to americanstaffing.net/playbook for
downloadable graphics and bonus content,
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Expansion Duration (in Months)

(Seasonally Adjusted Rates)

COVID-19 RECESSION ENDS HISTORICALLY LONG EXPANSION

— GDP Quarterly Percentage Change

Gross Domestic Product Percentage Change From Preceding Period Quarterly

U.S. Recessions

4849 5354 5758 '60'6L 6970
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Source: National Bureau of Economic Research, US. Bureau of Economic Analysis
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Total Annual Temporary and Contract Staffing Employment (in Millions)

0

13.6

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Source: American Staffing Association, Staffing Employment and Sales Survey

FEWER STAFFING EMPLOYEES HIRED DURING PANDEMIC YEAR
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Turnover Rate % 143 o™ Tenure in Weeks

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Source: American Staffing Association, Staffing Employment and Sales Survey

STAFFING TURNOVER INCREASED; TENURE EDGED DOWN
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JOB OPENINGS EXCEED HIRES ONCE AGAIN

Job Openings and Hires (Total Nonfarm in Millions) = Hires === Openings U.S. Recessions

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: U.S. Bureau of Labor Statistics
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WORKFORCE PARTICIPATION STILL MUTED

Monthly Labor Force Participation (Percentage) 67.3%

68% JANUARY-APRIL
2000

60%
1973 1976 1979 1982 1985 1988 1991 1994 1997 2000 2003 2006 2009 2012 2015 2018 2021
Source: US. Bureau of Labor Statistics
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STAFFING PENETRATION RATE BELOW 2% DURING PANDEMIC LOW

= Penetration Rate

Temporary Help Employment as a Percentage of Total Nonfarm Employment U.S. Recessions

7
2.03% 1.95% 2.05% o

APRIL NOVEMBER & 1.93%

DECEMBER DECZ%“@ i FEBz%l;ll\RY

2000
2005

2014 2016 2018 2020

1998 2000 2002 2004 2006 2008 2010 2012
Source: U.S. Bureau of Labor Statistics
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GDP GROWTH EXPECTED TO MODERATE

Gross Domestic Product (Annual)

2018 2019 2020 2021 2022 2023
. L——— WsJ Forecast ———!

L BEA Final

Source: U.S. Bureau of Economic Analysis, Wall Street Journal Economic Forecasting Survey
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STAFFING JOBS RECOVER, HIT RECORD HIGHS

52 Weeks of ASA Staffing Index: June 2006 (When the Index Was Introduced at 100) Through July 2021

5
1234567 89 10111213141516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52
Source: American Staffing Association, Staffing Index
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STAFFING COMPANIES ANTICIPATE GROWTH

PROJECTED 2020-21 CHANGE IN REVENUE BY
COMPANY SALES CATEGORY

+20% +24%  +20%  +20% +13%

$25M-$99.9 $7.5M-$24.9 <$7.5

TEMPORARY & $100
MILLION MILLION MILLION

CONTRACT MILLION+
STAFFING OVERALL

Source: American Staffing Association, Staffing Employment and Sales Survey
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PROJECTED 2030 JOBS FOR GROWING SECTORS

Wage and Salary Jobs (in Thousands)

Health care and social assistance

Professional and business services
(including employment services)

State and local government
Leisure and hospitality

Financial activities

Construction

Other services (00

Transportation and warehousing @

Educational services 6 3,984

0 5,000 10,000 15,000 20,000 25,000
m!‘_--qéi Source: ULS. Bureau of Labor Statistics
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TOP SECTOR GROWTH FACTORS

2030 J0BS ADDED
ANNUSLSROWTH 30BS 2020-30 GROWTH FACTORS
(000s) (000s)

Aging population, longer life
expectancies, and growing

+ Health care and
rates of chronic conditions

social assistance

Professional and Continued demand

ﬁ business services for computer systems
(ir ent design, consulting,
and staffing services

Recovery from the
pandemic-era closure of
restaurants, hotels, and
in-person establishments

= Leisure and hospitality

mg__?a Source: U.S. Bureau of Labor Statistics
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A%Workforce.
AVONITOR

The Great Resignation:
What Job Seekers Really Want
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Higher Pay, Better Perks

Pay most important factor for job seekers

I 63%

Pay rate/salary

I 37%

Flexible hours

I 36%

Benefits/perks
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Changing Career Course—For Some

In the next year, U.S. adults are likely to:
Look for a
o new job

@ HISPANIC/LATINO

49%
@ 2N 34%
) WHITE/CAUCASIAN '

%
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50% 4694
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. HISPANIC/LATINO

. BLACK/AFRICAN
AMERICAN

() WHITE/CAUCASIAN
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Discussion With Ron Hetrick,
Director of Staffing Products, Emsi
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ASA Certification Contmumg Eel-q:n-.’

Today s webinar qualifies for 1.0 C our

= Live webinar: Submit this earned CE usingthe = This program is valid for 1.0 PDCs for the
online submission form at americanstaffing.net. SHRM-CP® or SHRM-SCP®.

= On-demand viewers: Submit this earned CE For more information about certification or
using the online submission form at recertification, visit shrmcertification.org.
americanstaffing.net.
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You will now be redirected
to a brief survey
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