Welcome to Today’s Webinar

From Risk to Resilience: Legal and
Compliance Strategies for Staffing Firms
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Ask a Question, Engage With Other Attendees

Q&A Chat

Type your questions for the panel into the Start a conversation—say hello.

Q&A box Engage with panelists and other
attendees.
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ASA Certification Continuing Education

Today’s webinar qualifies for 1.0 CE hour

Attract Talent.

Become an Expert.

= Live webinar: CE credits earned
from attending this program are
automatically added to your online
CE Status within three business
days.

= On-demand viewers: Submit this
earned CE using the online
submission form at
americanstaffing.net.

= This program is valid for PDCs
for the SHRM-CP® or SHRM-
SCP®.

Activity ID: 25-CT5AG
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Joanna Monroe

co-managing partner
Staffing GC
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From Reactive
to Resilient

Shift mindset - Build
resilience

Poll: “Do you spend
more time reacting or
preventing?”
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Smart Move #1:
Arbitration & Class-
Action Walivers

Technical errors = class
actions

Arbitration = control risk

Must be updated & defensible

Poll: “Does your firm use
arbitration agreements?”
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Smart Move #2:
Contracts that Protect

First line of defense
Watch indemnification traps
Say no to client’s risks

Chat question “Worst clause
you’ve seen?”
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Smart Move
#4: Prioritize

Material Risks

Focus on high-dollar, high-
likelihood

Wage/hour, IC classification,
biometrics in IL

Assign ownership & escalation

Poll: “#1 risk today?”
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Smart Move #5: Crisis Team

© 0090

CRISES ESCALATE ROLES DEFINED TABLETOP DRILLS CHAT: “DO YOU
FAST IN ADVANCE ESSENTIAL HAVE A CRISIS
PLAN?”
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The 5 Smart Moves
Recap

Arbitration
Contracts
Insurance
Prioritization
Crisis Team







Call to Action & Q&A

Prompt: “What is the one step you can take
this week to build resilience?”
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Carla Harris
Katie Ledecky: Going for Gold Staffing Strategies for the Al Revolution Expect to Win: Proven Strategies

for Success

Jason Leverant, CSP

Facilitator

President and chief operating officer, AtWork Group

Don Sloan
ClO, Prolink

Alan Stukalsky
Chief digital officer, Randstad NA

Michael Whitmer
Chief risk and compliance officer, RGF Staffing

STAFFING WORLD"®

Staffingworld. net
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You will now be redirected
to a brief survey
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