
 

  

KBS Appoints Andrea Sugden President of Hospitality Staffing Solutions 

Staffing industry veteran to lead continued growth and expansion of temporary staffing services for 

hospitality, sports venues, and events 

Oceanside, CA (September 9, 2026) – Kellermeyer Bergensons Services, LLC (KBS), North America’s 

largest privately held facility services provider, today announced the appointment of Andrea Sugden as 

President of Hospitality Staffing Solutions (HSS), a KBS company. 

Sugden will lead HSS’ next phase of growth, with a focus on strengthening operational performance, 

expanding client relationships and commercial reach across its core hospitality business, and 

accelerating growth into temporary staffing services for sports venues and events. 

“Andrea brings the leadership, industry expertise, and commercial mindset to accelerate HSS’ growth in 

servicing our hospitality, events, and arena customers,” said James Hyman, CEO of KBS. “She is the right 

leader to leverage KBS and HSS strengths and create additional opportunities to expand our value to our 

clients.” 

Sugden brings more than 30 years of experience across the staffing, workforce solutions, and 

commercial services industries. She recently served as Chief Commercial Office for CoAdvantage, a PEO 

and Human Capital firm. Previously, she held senior leadership roles at Adecco Group, managing a $450 

million P&L and leading an enterprise sales and client delivery organization with more than $1 billion in 

annual revenue. She also served as Global Chief Sales Officer for Workforce Logiq and as Chief Revenue 

Officer of VikingCloud. 

“I’m excited to join HSS to build on the company’s strong foundation as part of KBS,” Sugden said. “By 

bringing a customer-first approach, operational discipline, and personal accountability to every aspect of 

the business, we can deliver sustainable growth and create even greater value for our clients.” 

About Hospitality Staffing Solutions 

Since 1990, Hospitality Staffing Solutions (HSS) has provided staffing and managed services to leading 

hotel brands and hospitality management companies nationwide. HSS supports more than 1,000 clients 

and deploys a workforce of more than 20,000 employees annually, providing hospitality staffing and 

managed operations while continuing to expand its temporary staffing solutions for sports venues and 

events. 

Headquartered in Atlanta, HSS operates in more than 70 markets, combining national scale with local 

recruiting and service delivery. Learn more at www.hssstaffing.com. 

About KBS 

For more than 50 years, facility service leaders have relied on Kellermeyer Bergensons Services, LLC 

(KBS) as their trusted partner in delivering clean, safe, and efficient environments. With 30,000 team 

members strong, our people power the performance that keeps nearly half of the Fortune 100 moving—

maintaining more than 2 billion square feet of space every day. With significant investments in 
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technology, seasoned in-market crews, and the scale of a national leader, our people lead the way—

driving value, performance, and trust for clients across North America. 

Learn more about KBS at www.kbs-services.com. 
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